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Airbnb. The future of networked hospitality businesses.

Airbnb, between innovation and commercialization.

City reports for 20 European Cities.

What’s yours is mine – but at what price? Dynamic pricing 
as an indication of Airbnb host professionalization
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http://www.emeraldinsight.com/toc/jtf/2/1
http://ka-au.net/wp-content/uploads/2017/01/03.RESERACH_HOSPITALITY02_NEUTRAL_ENG.pdf
https://blog.hotelschool.nl/industry/hotelschool-hague-colliers-latest-report-airbnb-dutch-cities-2017
https://rdcu.be/3qNb
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https://channelviewpublications.wordpress.com/2016/08/03/new-series-the-future-of-tourism/
https://channelviewpublications.wordpress.com/2016/08/03/new-series-the-future-of-tourism/
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Detailed insight per neighborhood/postcode 
area and per month.

Reports for other cities on request for local
authorities or business associations.

In cooperation with Colliers 
International and AirDNA, we started to
make city reports for Europe’s major 

capitals.
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Studies use “property file” and “daily (transaction) file”.

Airbnb 2017 Property file Daily file

Amsterdam 45.089 21.383.396

Berlin 68.389 32.386.027

London 183.676 81.031.333

Paris 158.624 84.857.355

All data for a year are analyzed (i.e. no sampling)
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Demand growth – based on nights booked:

Amsterdam (2015) 474%

Amsterdam (2016) 125%

London (2015) 206%

London (2016) 130%

Berlin (2016) 68%
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How many properties were active in these cities?

Listings 2016 2017

Active w/ sales Active w/ sales

Amsterdam 32.127 25.721 39.084 27.649

Berlin 42.787 30.779 54.355 33.008

London 110.694 76.963 156.541 101.561

Paris 107.535 79.860 130.136 82.804

2. How big?



Nights booked 2016:

2.080.500

Demand growth 2016-2017:

Revenue 2017:

Average Daily Rate:

Length of Stay: Est. Party Size:

Visitors through Airbnb:

Nights booked 2017:

1.662.000

25%

€ 280M

€ 134

4,05 2,46 – 2,91

1,4 million



Unit Type % of room nights ADR
(unknown) 0,1% € 128
Entire home/apt 1 40,6% € 123
Entire home/apt 2 20,5% € 175
Entire home/apt 3 5,5% € 232
Entire home/apt 4+ 2,1% € 315
Private room 30,8% € 93
Shared room 0,4% € 90
Total 100,0% € 134



Nights booked 2016:

6.703.000

Demand growth 2016-2017:

Revenue 2017:

Average Daily Rate:

Length of Stay: Est. Party Size:

Visitors through Airbnb:

Nights booked 2017:

4.619.000

45%

€ 737M

€ 110

4,21 2,79 – 3,57

5,1 million
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Unit Type % of room nights ADR
(unknown) 0,1% € 96
Entire home/apt 1 29,0% € 110
Entire home/apt 2 20,1% € 166
Entire home/apt 3 5,8% € 237
Entire home/apt 4+ 2,6% € 310
Private room 41,5% € 53
Shared room 0,9% € 29
Total 100,0% € 110
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1) Efficient use of scarce
assets

2) Human connection

Type of unit: entire home? No – alternative use (host 
stays somewhere else).

No – host not present.

Days available > 31? No – no “home swap” No – host not present

Multilisters No – residential property 
used as investment

No – owner lives
somewhere else

Spatial concentration No – further concentration
in crowded tourist areas

No – no contact with
people in residential
neighborhoods
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% of revenue 4 cities

Shared room 0,3

Private room 17,3

Entire home/apt. 82,4

Total 100

Data for Amsterdam, Berlin, London, Madrid

Days Available 4 cities

<31 19,2%

31-60 16,8%

61-180 28,2%

181-300 21,3%

>300 14,5%
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Data for Amsterdam, Berlin, London, Madrid

Revenue % 4 cities

One listing 46,7

Two listings 15,3

3-10 listings 23,2

More than 10 

listings 14,9
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Neighborhood listings
nights

booked
revenue

Centrum Oost 10,7% 10,6% 12,8%
Centrum West 18,0% 15,9% 20,0%
Baarsjes – Oud West 14,9% 16,1% 15,4%
De Pijp 11,2% 11,5% 11,7%
18 other 45,1% 45,9% 40,0%
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Type of host listings
nights

booked
revenue

One listing 59,2% 60,3% 59,1%
Two listings 17,4% 15,8% 16,3%
3-10 listings 16,6% 14,2% 16,7%
More than 10 
listings

6,7% 9,8% 7,9%

Total 100,0% 100,0% 100,0%

Last twelve months
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Neighborhood listings
nights

booked
revenue

Camden 7,2% 8,8% 10,0%
Kensington & 
Chelsea

8,1% 8,5% 13,0%

Tower Hamlets 13,5% 13,6% 10,8%
Westminster 15,1% 16,7% 24,3%
29 other 56,1% 52,4% 42,0%
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Type of host listings
nights

booked
revenue

One listing 43,7% 37,4% 32,0%
Two listings 13,0% 12,8% 11,3%
3-10 listings 21,5% 25,0% 25,9%
More than 10 
listings

21,8% 24,8% 30,8%

Total 100,0% 100,0% 100,0%

Last twelve months
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“Don’t go there. Live there, even if it’s only for one day”.

4. Living like a local?



“Read a book”.
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Latest research findings are posted on: blog.hotelschool.nl


